Mind The Way – Social Media Policy
1. Purpose
This policy outlines the professional use of social media by Mind The Way staff to ensure compliance with the AASW Code of Ethics (2020), the AASW Practice Standards (2013), and relevant privacy legislation, including the Privacy Act 1988 (Cth). It ensures that client confidentiality, professional boundaries, and ethical practice are upheld at all times.
2. Professional Boundaries
· Therapists will not accept friend requests, follows, or private messages from clients or former clients on personal accounts.
· Clients will not be identified, tagged, or discussed on social media in any capacity.
· Communication with clients will only occur via official Mind The Way channels (phone, email, practice management system, secure telehealth platform).
3. Content Creation
· Social media content is for educational and promotional purposes only. It will not provide personalised advice, diagnosis, or treatment.
· All information will be evidence-based and in line with the AASW commitment to professional integrity.
· Where case examples are used, they will be completely de-identified or fictionalised.
4. Client Interaction
· If clients comment on public posts, staff will not engage in a therapeutic discussion.
· Mind The Way reserves the right to delete inappropriate, identifying, or harmful comments.
· Clients will be reminded that social media is not a secure channel for therapy or emergencies.
5. Confidentiality & Privacy
· No confidential information will ever be shared on social media.
· Consent will be obtained before using testimonials, with careful review to ensure anonymity.
· Compliance with the Australian Privacy Principles (APPs) will be maintained.
6. Risk Management
· Clients in crisis will be directed to appropriate crisis services (e.g. Lifeline 13 11 14, 000 in emergencies).
· Social media channels are not monitored outside of business hours.

