Mind The Way – Telehealth Policy
1. Purpose
This policy ensures that telehealth services provided by Mind The Way meet the standards set out in the AASW Practice Standards (2013), AASW Code of Ethics (2020), Australian Privacy Principles, and guidance from the Australian Health Practitioner Regulation Agency (AHPRA) where relevant.
2. Informed Consent
· Clients will be informed about the nature of telehealth, including benefits, limitations, and risks (e.g., technology failure, privacy concerns).
· Consent will be documented before telehealth services commence.
3. Privacy & Confidentiality
· Sessions are conducted via secure, encrypted platforms that comply with Australian privacy laws.
· Clients are encouraged to participate from a private location where they cannot be overheard.
· No recordings of sessions will be made without prior written consent.
4. Professional Boundaries
· Telehealth sessions are provided in the same ethical framework as face-to-face sessions.
· Therapists will not provide services via social media, text message, or other informal platforms.
5. Crisis Situations
· At intake, clients will provide their location and an emergency contact in case of crisis.
· If a client is at risk and connection is lost, the therapist may contact the client’s nominated emergency contact or emergency services.
6. Technology Standards
· Clients will be provided with instructions for accessing the telehealth platform.
· Therapists will take reasonable steps to ensure a private, secure, and professional environment during sessions.
7. Fees & Payments
· Telehealth services are billed at the same rate as in-person sessions unless otherwise agreed.
· Payments are processed via secure systems prior to or immediately following each session.
8. Limitations of Telehealth
· Telehealth may not be appropriate for all clients (e.g., severe mental health crises, lack of privacy, limited technology access).
· In such cases, referral to a more suitable service will be discussed.

